BEFORE THE GUAM PUBLIC UTILITIES COMMISSION
IN THE MATTER OF:
TELEGUAM HOLDINGS LLC,
GENERAL EXCHANGE TARIFF NO. 1,
TARIFF TRANSMITTAL NO. 24

)
) GTA DOCKET 13-02
)
)
)
PUBLIC NOTICE

On June 27, 2013, TELEGUAM HOLDINGS LLC [GTA] filed notice with the Guam Public Utilities
Commission [PUC] under 12 GCA §12106 of its intent to introduce a tariff under GTA General
Exchange Tariff No. 1 for “Emergency Line Service.”
Emergency Line Service is a limited local exchange service that is bundled with GTA Internet Service.
The Emergency line allows subscribers to originate local calls only to E911 calls, 511, and calls to the
GTA repair center. Emergency lines have unlimited incoming local and toll calls included. 1+800
calls may also be originated on an Emergency Line. Subscribers must purchase a GTA internet
service of at least five (5) Mbps to qualify for an Emergency Line. Emergency Line is not a standalone
service.
The applicable rates to be charged for Emergency Line Service are as follows:
Residential
Business

Recurring*
$7.00
$24.00

Nonrecurring*
$7.50
$15.00

*Rates do not include the rate for GTA Internet Service
PUC authorization for “Emergency Line Service” would establish a permanent tariff for a service
previously offered by GTA as a “promotional offering”. On four separate occasions, and most
recently for the period of April 7, 2013, through July 31, 2013, GTA offered a “promotional offering”
to customers who subscribed to Spyder Broadband Services. Under such offering, GTA provided
customers with a CAP Emergency Line providing a residential one-party access line with certain
limitations. GTA’s present application essentially seeks to make the “promotional offering” service
previously provided to customers a permanent tariff known as “Emergency Line Service.”
PUC will examine the tariff and will welcome public comments regarding whether the tariff should
be suspended in whole or part pursuant to 12 GCA §12016[e] pending an investigation concerning
the lawfulness thereof.
GTA’s Emergency Line Service Tariff is available for public inspection at PUC’s office at Suite 207
GCIC Building, Hagatna and on PUC’s website at www.guampuc.com. Public Comments regarding
the tariff should be filed with PUC on or before July 29, 2013. A Public Hearing will be conducted on
this tariff on July 30, 2013, at Suite 202 GCIC Building, Hagatna, at 7:00 p.m., at which time members
of the public or interested parties will be provided with an opportunity to comment on the tariff.
Questions regard this notice may be referred to PUC’s administrator Ms. Lou Palomo at 472-1907.

