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INTRODUCTION

1. This matter comes before the Guam Public Utilities Commission [“PUC”] upon the

Petition of the Guam Power Authority [“GPA”] to Approve the Contract for
Merchant Services for GPA and GWA.!

. GPA requests that PUC approve the Award of a Contract for Merchant Services with
First Hawaiian Bank for both GPA and GWA. The Merchant Services provided by
First Hawaiian Bank would enable the acceptance and processing of credit and debit
card customer billing payments for GPA and GWA at their payment facilities and

online.

. Guam Solid Waste Authority (GSWA) will also receive merchant services from First
Hawaiian Bank. Although GSWA was included in the procurement for Merchant
Services, GPA has not included GSWA in its present request because the cost of the
contract to GSWA does not meet GSWA'’s contract review threshold of $750,000.00

per annum or over the possible 5-year period of the Contract.?

1 GPA Petition to Approve the Contract for Merchant Services, GPA Docket 22-09, filed March 9, 2022.
2 Phone conversation between GPA Legal Counsel Graham Botha and PUC Administrative Law Judge
Fred Horecky on March 10, 2022.



AL]J Report

Approval of the Contracts for Merchant Services
GPA Docket 22-09

March 15, 2022

BACKGROUND

4. In GPA Docket 21-08, the PUC authorized GPA to issue a Procurement for Merchant
Services as set forth in its Petition and Request for Proposal No. GPA-RFP-21-___,
for GPA, GWA, and GSWA .3

5. Pursuant to the PUC Order, GPA issued a Request for Proposal for a 1-year contract

for Merchant Banking Services, with the option to extend for four 1-year periods.

6. GPA received three proposals in response to the RFP. An Evaluation Committee
comprised of GPA and GWA personnel determined that the proposal from First

Hawaiian Bank was the most comprehensive and acceptable.

7. The Consolidated Commission on Utilities, subject to PUC approval, authorized the
General Managers of the Guam Power Authority and Guam Waterworks Authority
to award the Merchant Banking Services Contract to the First Hawaiian Bank at a
cost of approximately $600,000 per year and $3 million for five years, and $350,000
per year, and $1,750,000 for five years, for GPA and GWA respectively.6

8. The Merchant Services Contracts would be for a 5-year contract period consisting of

a base year and four additional 1-year options.

3 PUC Order, GPA Docket 21-08, dated April 29, 2021, at p. 5.

4 Guam Consolidated Commission on Utilities, GPA Resolution No. FY2022-09/GWA Resolution No. 08-
FY2022, Relative to the Authorization for the Guam Power Authority and the Guam Waterworks
Authority to Award a Contract for Merchant Banking Services and to Petition the Guam Public Utilities
Commission for Approval, approved and adopted on February 22, 2022.

51d., atp. 1.

6Id., atp. 2.
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ANALYSIS

9. GPA indicates that the First Hawaiian Bank price proposal offered certain
advantageous rates, including Visa Utility Program and Mastercard Utility Industry

Program rates which offer low interchange rates for utilities.”

10. First Hawaiian Bank can offer credit card payments with Visa cards, whereas Bank

of Hawaii was unable to do so under the prior Merchant Services Contract.

11. The proposal of First Hawaiian Bank offered “a very favorable interchange rate
introduced specifically for the utility industry” under which GPA and GWA expect
to save $1,000,000 and $220,000 respectively, per year in merchant fees under this

new contract.?

12. The First Hawaiian Bank proposal also provides all implementation support at no
extra cost to the utilities in addition to maintaining consistent pricing throughout the

duration of the contract.10

13. The fees which First Hawaiian Bank will charge for Merchant Services are set forth

in the Bid Worksheet attached hereto as Exhibit “1”.

71d., atp. 1.

8 Phone conversation between GPA CFO John Kim and PUC Administrative Law Judge Fred Horecky on
March 14, 2022.

9 Guam Consolidated Commission on Utilities, GPA Resolution No. FY2022-09/GWA Resolution No. 08-
FY2022, Relative to the Authorization for the Guam Power Authority and the Guam Waterworks
Authority to Award a Contract for Merchant Banking Services and to Petition the Guam Public Utilities
Commission for Approval, approved and adopted on February 22, 2022, at p. 1.

0]d., at p. 2.
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14. Under the Contact Award, GPA indicates that the following prices will be charged
to GPA/GWA for the Merchant Services:

1. Visa & Mastercard - $0.75 consumer, $1.5 commercial + transaction fee 0.2%
2. Debit card - $0.17 per transaction

3. Gateway fee - $0.09 per transaction!!

15. GPA and GWA will enter into Form Merchant Agreements with First Hawaiian

Bank to establish such services. A true and correct copy of said Agreement is

attached hereto as Exhibit “2” .12

16. The PUC previously determined in GPA Docket 21-08 that the provision of
merchant services are beneficial to both the utilities and their customers: (1) Credit
card payments of utility bills has increased substantially in the last few years; (2) The
wide availability of merchant services to customers helps to ensure that the utilities
are promptly paid for the services which they provide; (3) The reduced costs of such
merchant services have increased customer usage of credit card and online

payments of utility bills.3

17. There are no charges to the GPA and GWA customers who utilize the merchant

services.14

1T Email from Graham Botha, GPA Legal Counsel, to PUC AL] Fred Horecky, dated March 11, 2022.

12 The FHB Merchant Processing Agreement was provided by Graham Botha, GPA Legal Counsel, to
PUC ALJ Fred Horecky in an email dated March 12, 2022.

B PUC Order, GPA Docket 21-08, dated April 29, 2021, at pgs. 3-4.

14 Phone conversation between GPA CFO John Kim and PUC Administrative Law Judge Fred Horecky on
March 14, 2022.
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18. The award of the Merchant Services Contract to First Hawaiian Bank is reasonable,
prudent, and necessary. The cost of services under the proposed contract is less

than that under the prior contract. The cost for such services is also reasonable.

RECOMMENDATION

19. The Administrative Law Judge recommends that the PUC approve the Merchant
Banking Services contract awards by GPA and GWA to the First Hawaiian Bank.

20. Expenditures in the approximate amount of $600,000 per year and $3 million for five
years, and $350,000 per year and $1,750,000 for five years, for GPA and GWA
respectively, are authorized for the 5-year contract period consisting of a base year

and four additional 1-year options.

21. A Proposed Order is submitted herewith for the consideration of the

Commissioners.

Dated this 15th day of March 2022.

Frederick J. Horecky ( 5

Chief Administrative Law Judge



First Hawaiian Bank

GPA-RFP 21005
MERCHANT SERVICES
Competitive Sealed Bidding
invitation for Bid No. GPA RFP 21 005
GUAM POWER AUTHORITY
B0 WORKIEE
maethod T aof trensaction) Transaction Fee
GPA/GWASGSWA Office locarions {Card Preseat l
Transactions} 0.2% + Pass-Through’ $0.01
PA/GWA/GSWA Office locallons {Card Nat l
Present Transactlans) 0.2% + Pass-Through' 50,01
loakne transsction [0.2% + Pass Through' $0.01
|
Foe W {Fae {por transaction) {Fee
Authorize.Nut $0.09 $18/MID/Month
|Barch Fea™ £0.00 50.20
Automatic Recurning Billing {ARS} {induded Included
Customwr Information Manager {CIM) ngtuded included
Address Verd(lication Service (AVS) Induded Induded
nt Fee Fou
Physical Yerminal {Dial/éthamet} $27 pet Terounal/Month - Walved Up to 24 Iree teeminals
Pin Pad ]57 50per Pad/Month - Waived Up to 24 ree terminals
Physical Termenal (Wireless) IS‘M per Termuinal/Month {Ind eellulas service)
Meschant Sarvices Fees |raa
PCi Non-Validation Fee 519 95/Manth/MID*
Equipmant Programiming Fes {Option) 5375/ - Walved
El & Data Breach Assist Fee $8.10/Man th/MID
lAnnual Fee $50/Year/MID Walvad
{Eacly Termination fee $350 par MID - Waived
|Monthiy Minimum Fee Up to $30/Monin/MIO Welved
Onhng - No Chav|
Is"“"m“ Fee wmrmrmm:. $8/Month/MID Waived
Eﬂlim Aeporting Fae $50/month/User ID - Walved
Retrieval Request Fee $15/item
ageback Fee $25/iem - Walved
[l&uh Fae $0.25/ltem - Waived

' Pass- Through - Intarchange, Assessments, Card and Nelwork Fees

*Authorized.net gateway fees are billed directly

to the owner by Authoni1e.Net aad the owner is
responsible for paying these fees.

'non-Vatidation fee is only chasged for MID's that

fhave not had their PCI Compliance verified

Service provided by 3rd party pactner (See PCI &

Oata Breach Assist Fee)

EXHIBIT “1”



Merchant Processing Agreement
Application and General Terms and Conditions 1o

":' the iant the lerrorn and money la I utli
mﬁ\rlduala alnassIhatopensmmmt%diﬂsmmtoyou—%enwuopenmaomnl.wewllaskbrmmm.addmss duhofbﬂh.mdol}wmmmnlntwil!ahwusm
identify you. Wa will also ask to see your driver's license and/or other identifying documents.

FEDERAL TAXID NUMBER OF LOCATIONS HAs THs Busmess EVER FLED BANKRUPTCY? | ANY PRESENT NTENT TO FLE BANKRUPTCY?
[] Yes Date: [Jves [Ino
| BUSINESS LEGAL NANE (¥ GROANZED AS A SOLE PROPRETORSH®, MUST BE OWNER 8 PERSONAL NAME) — TO AVORD RS PERALTIES, LEGAL NAME NUST MATCH FEDERAL INCOME TAX NAICS
Reruen
DOING BUSNESS AS ([ DBA VDISREGARDED ENTITY/STORE NAME {STORE NAME IS NAME THAT WLL APPEAR ON RECEIFT) STORE NUMBER MCC/SIC
|~ PHYSICAL ADDRESS (PHYSICAL ADDRESS ONLY—NO PO BOXES) YEARS AT ADDRESS cav STATE P
MAILING ADDRESS {IF DIF FERENT FROM PHYSICAL ADDRESS ) —Cny STATE ~Zp
BUSINESS PHONE (INCLUDE AREA GODE) CUSTOMER SERVICE PHONE (NCLUDE AREA CODE) EMAL ADDRESS (T GR 1 AND NOTFICATIONS)
Fax (INCLUDE AREA CODE) DESIGNATED ACCOUNT ROUTING AND TRANSIT NUMBER DEsiGNATED ACCOUNT DDA NUMBER
ADDITIONAL INFORMATION
Current Ownership Established (Date) Do you Currently Accept Credit Cards? [ JYes {]No
Business Established (Date} Wheo is your Current Processor?
Marchandsa'Savices Soid For Card Nol Prasent Transactiors - Merchandise i defivared Average ficket §

[ enysical (] Electronic [] Both | Highticket  $

Average number of days from when cardholder Is charged & when products or Seasonal? [_JNo []Yes Months Active: Jan (|_1Feb ] Mar | | Apr ] May
services are received IN FULL by cardholder? {} Yes, select Months Active) .imDJuiEl Oct [ INov[ | Dec
¢ Rampetey | ] 60-Day

Dl None. I:I:may [leo0sy [19008y [ 1-vear [Jiietime Dmmﬁmusueﬁw Exchanga/Store Credit Only

Chargeback Percentage % Card Present % 4 Business to Business %
Retum Percentage % Card Not Present % = irfomet Treanclion %
Does your business engage in intemet gambling Total 100% Weliahi (racirnd o Inlomal malie)
transactions?  [Jves [ |No

VisalMC/Discover Network volume related to pre-paid Sales? % | Estimated Total Viss/MC/Discover Network Monthly Volume ~~ §
Percentage Required for Pre-Payment or Down Payment? %

American Express volume related o pro-paid Sales? % Estimated Total American Exprass Monthly Volume $

X By initialing here, | am electing to opt out of receiving American Express Marketing Materials’

*Hf you have elecled for the Marketing Opt-Ouwt, you may conlinue to receive marketing communications while American Express updates its records, and you will continue to receive important transaction of relationship
massages from American Express. If you have not elected for the Marketing Opt- Out, your maling address, phona number, email address, fax number, and/or cell (or mobile) phone number may be used by American
| Exprass io send commercial markeling messages, which may include information about American Express products, services, and resources.

Has this Business, or any of its predecessors or affiiales, ever been fined by Visa® or MasterCard® Discover Network®, American Express®? || Yes [ ] No

It Yes, [J Visa® MasterCard® [} Discover Network® [] American Express®

it Yes, _please provide date(s) for each:
SITE VISIT
] Merchant proceeds deposited into Member Bank account ] Not required due to Franchise or Association exception
DPenoruvisitbyaaa!esmprmntaM Date D|nspecﬁonmpoﬂomnpldedandhdudedwﬂ1wpmrﬁnodomenhﬁon
[ nterior and exterior photos of the Merchant's location ar aftached. Was site consistent with Merchant’s represented business? [ ves [] Mo
VISA DISCLOSURES e

VISA MEMBER BANK INFORMATION: First Hawaiian Bank, 2339 Kamehameha Highway, Honolulu, HI 96818, (855) 462-5301

IMPORTANT MEMBER BANK RESPONSIBILITIES:

(1) A Visa Member s the only entity approved to extend acceptance of Visa products directly to a Merchant,
{2) A Visa Member must be a principal (signer) to the Merchant Agreement.

{3) The Visa Member is responsible for educating Merchanis on pertinent Visa Operating Regulations with which Merchants must comply.
{4) The Visa Member is responsible for and must provide sefiiement funds to the Merchant.

{5) The Visa Member Is responsible for all funds held in reserve that are derived from settiement.
IMPORTANT MERCHANT RESPONSIBILITIES:

{1) Ensure compliance with cardholder data security and storage requirements.

(2) Maintain fraud and chargeback below thresholds.

(3) Review and understand the tarms of the Merchant Agreement.

(4) Compty with Operating Regulations.

The responsibilities listed above do not supersede the terms of the Merchant Agreement and are provided to ensure the Merchant understands some important obligations of each party and that
the Visa Member (Acquirer) is the ultimate authority should the Merchant have any problems.

The parties agree electronic signatures will have the same legal effect as an original (i.e. ink) signature and that an electronic, scanned, facsimile, or duplicate copy of such signatures may be used
as avidance of exacution. A scanned, facsimile, or duplicate copy of this Disclosures page executed by the Merchant shall also be treated as and/or constitute an original.

MERCHANT LEGAL NAME

MERCHANT SIGNATURE PRINTED NAVE Tme Date

EXHIBIT “2”
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customers. | entities can be abused to di invoivement i terrorist financing, mone Ia mupﬁonfrau aMoMrl’mndalcﬂmes R l @ ol
Qmm;!m\omwmawﬁﬂw:mbeanlmm 2 %aﬂdmm & NU“'W

0 Parmership O IndividualiSole Proprietor LG E Fancal s oment  CIPUbIl Traded Corporation
{0 Private Corporation O Association/Estate/Trust ] Non-ProfitTax-Exempt (Federal/StatafLocal) [CISEC Registered/Other

_D No Individual owns 25% or more of tha Legal Entity Customer (If checking this bax, complets the Controf Owner Information below, then skip down to "Payment Application Data section”)
CONTROL | 1 . ividual with Controlis the same as Beneficial Owner #1 below.

OWNER
NAME Tme SOCIAL SECURITY NUMBER DATE OF BIRTH
HOME ADDRESS (PHYSICAL ADORESS ONLY—N0O PO BOXES) HOME PHONE
cy STATE P CELL PHONE
TYPECFD STATE/COUNTRY/PROVINCE OF ISSUE D NUMBER DATE OF ISSUE DATE OF EXPIRATION
BENEFICIAL | NAME Tme % OWNERSHIP SOCIAL SECURITY NUNBER DATE OF BRTH
OWNER #1
HOME ADDRESS (PHYSICAL ADDRESS ONLY—NO PO BOXES) HouE PHONE
oy STATE ZIP CELL PHONE
TYPEOFID STATE/COUNTRY/PROVINCE OF ISSUE 0 NUMBER DATE OF ISSUE DATE OF ExPRATION
| BENEFICIAL | NAaE Tme % OWNERSHP SOCIL SECURITY NUMBER DATE OF BR™M
OWNER #2
HOME ADDRESS (PHYSICAL ADDRESS OHLY—NO PO BOXES) HOME PHONE
cny STATE 2P CeLL PHONE
TWPEOFD STATE/COUNTRY/PROVINCE OF ISSUE D NUMBER DATE OF isSUE DATE OF EXPIRATION
BENEFICIAL | NaMe Tme % OWNERSHIP SOCIAL SECURITY NUMBER DATE of BRTH
OWNER #3
HOME ADDRESS {PHYSICAL ADDRESS ONLY—NO PO Boxes) HOME PHONE
Coy STATE 7P CELL PHONE
TYPEOFD STATE/COUNTRY/PROVINCE OF ISSUE D NUMBER DATE OF ISSUE DATE OF EXPIRATION
BENEFICIAL | Naue Tme % OWNERSHIP SocuL SECURITY NUMBER DATE OF BIRTH
OWNER #4
HOME ADORESS (PHYSICAL ADDRESS ONLY—NO PO Boxes) HOME PHONE
cmy STATE P CELL ProNE
TYPEOFD STATEICOUNTRY/PROVINCE OF ISSUE 10 NUMBER DATE OF ISSUE DATE oF EXPRATION

% 2 its compliance with the PCI DSS and provide us with ?hasamssﬁdwwm mmom%w

s), if ,and (b) Is with the PCI DSS. We ma) of!ammormoreFClpmdmhorsamoes(ln oﬁn') in card data andmm%rg
with . Information on the PC is set forth in Section 6.G of the Terms and Conditions iaesbr PCIngﬂmaresatm chant Application
the OmniShield Security. All y of ol vandtxwpplod ermubemmtwimtm StandardnnasrPA»DSS')
Although you may have information to us regarding hawnoiandwilnglgrowdeyouwmwadm nor have we or will we endorsa or
validate your lmﬂmﬁmasbehghwwlimm tha Payme (PA DSS), the IBSS.otha'sPavm pImHmBeanm(PAB:J;
You & aand mgou dmnﬂmmammphﬁmﬂs)wmﬁesmheﬂbss.ﬁe?m DSS, and the PABP, to allow us to work directly
mm::aﬂypmdat(:ﬁdu wwhmmmunSawm. You acknowledge and agree that in order to implement the Services, we may disclose Information to such third

es.
Have you suffered a syslem infrusion or “hack” that resulted in the compromise of account data? [ | Yes | | No

nt Gaf . Authorize.net etc.} | Name of Service Provider/Gateway:

Servica Provider/Gateway Address and Phone Number:
VAR/3" Party Mulli - Reseller:
to Addendum A Section E. or Spadal Amandment - Addifonal Servicas)
Other Third Party Service Providers with Access to Candholder Data (please list):
Name of Third Party Service Provider Address and Phone Number

Page 20f 3
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14.2020-FHB
Merchant Compliance Contact Information
Name: | Phone Number Email Address (i preferred form of commuricatior)
N‘ml 8in application (i.e. software) to process transactians, piaasenu'k'ﬂm‘hma log. WM.A%L‘IP t Application Name section. Please provide all
usinga cation (i.e. : Payment Application en
regarding tarminals and Infagrated Software Solutions. Mdeawa&dmtﬁnm iy
PapmmAppﬂeaﬂnnVendw Payment Application Vendor
Payment Application Name Payment Application Name
| Payment Application Phone Number Paymant Application Phone Number
Version Number Version Number
| Last Upgrade Last Upgrade
Type of Connection (e.g. Dial-up, Intamat, atc.) deCovmcﬁmée.g. Dial-up, Intemnet, etc.)
o Merchan r-'r-v.-- herein collectivel consists of the ?I. ‘. wﬁm 1 20 ! aremn and ; e entre
representations be swheﬂm ornra mspod matw:émd application
and the “ and the ule as titled Merchant Agreement itions, and
AU Y T el i e g iy et e
mu\aMar tPruosssinuAgmemtTmmd pemn huuummmm t section
as‘srgmf'}urﬂﬂes (I(]heor:hels an officer, owner, principal, or other authorized entity or sole proprietor Identified pagm %‘
m"or 'Yw i) he o she Mammmmbmrﬁmbmmmanheuwmrm , understands, and accepts all of the and conditions in this
L ﬂd'ft?ﬁnmﬂhamﬂenohwuem -approved and/or pro-des byu)youorsmarmhsbm
nges
unlm eomerﬂluﬂlemh sspamewﬂmq be exa ris. A scannad, facsimile, or duplicate shall
- - mmomebmmmfommmwmmwﬁnmmmﬁnmmmmwmme mw&

mtedasanmrahal Each undersigned represents and wamranis

° below, onhlhdfofllwlirehan‘t. bomd llloﬂho lllonsofﬂu Includi ﬂwdmle.oflamhﬂisdkﬂon
Bymmmhhmﬁ.’ erms and g’.ﬂm "!" W mﬁ;% - grnnﬂ lations. Sly&er(s}
authorize( nr our' oroumpresen Me:g)tan her.orMerdzanWyuiﬂ E rd-party reporting agency,
« obtﬁnmanwmrmﬂmmmqum Application with third parties for fraud and rigk purposes;
a conduct an ongoing comprahensive cred
s) onwummmﬁm MM(ACH')&NMMWMW Deslmmsbralfeeam
and IuMefmanlpuuuantmmwenmtmdmﬂMesandmgﬂammmaavantmalaaodnudeﬁmnryismm initiated, Signer{s), on behalf of
Meﬂ:ham.auhrlmus ACH Authorization shall remain in full mudefﬁadunﬂmmﬂwlawm al fees, costs, and amounts due

or which ma mmmumhmmmmmamqs)mymtmmmammmumm)mm mﬁﬁcalbnhuswﬂteexoumonofmy
urlﬂhsundu dptl}ﬂ Ii:
number shown on this form Is lduﬂl’iuﬂonnunhr{orlammkhgfaummblﬂnbchnndlum
e e Ao el o B e o St S8
a 0 me amno su
|unlllhmmoroﬂm .S. person

Initlal Term: 3 YEAR(S) I The Terms and Conditions of the Agreement determine when the Merchant Processing Agreement/Application and Price Schedule become effective.
ﬂulnhrulRemuaSlMudmmtnquhmanlumﬂs)mmtbmwﬂmndmhdmmmmmmmnwhdbmmmhoﬂm

You s »'.-w— & raceipt of the Merchanl Processing Agreament, e Applicati '-'i-.,» -""1' d an : applicable amendments, schedules, exmibis, and allachments (collecivel
the “Agreen ﬁngtfndowmanullslsdbebw msmmumne wpersades pﬂof mmammnhﬁonsbatwmhpaﬁasmmmorml
03 mﬂ:iec!rmzlinrcillheAq;mcamantYoumpl'esent!ﬂmyoulmas in contalned our agreement website
i o ctlpuzsanBank SNConiocl ind), and you understand s andagreebboboundbyﬂwm(lnducﬂngbms at we add or amend murneloﬂmeanoﬁea
and in our sole discretion). Whether o not we 0 WW sdmnondannsaeumforplommmﬂ-mhus.MemWMwomhm-
hmdemmibmmsdhommeabo thatfo mfyouflmwbdge, information provided in the
correct, and the documentation provided to complete that saction is frue and correct. By cmﬂwwnl?a enfity customer will n thawdeank thara
are any changes to this information. Ywmroqmslaoopyofthuammmlalanym epresentative at (855) 462-5901 or your
» Terms and Conditions {11.2020) + Transaction Risk Fee Schedules . o Visa Disclosures
* Addendum A - General Services Addendum o Network Inferchange Schedules (as applicable) Pr_wacxﬂobca

MERCHANT SIGNATURE PRINTED NAME TI'ILE DaTe
1
2 MERCHANT SIGNATURE PRINTED NAME Tme DaTE

Salkes Representative Signature PRINTED NAME DaTe SALES MANAGER MITWLS

MEMBER BANK: FRSTHAWNUNBMK.MKAMEMEMHMAY Honowun, HI 96819

In exchange h gumn »:‘: A iyl e'r""""'r |;3 ,:_,_,,, antor o
the Marchant iden mpaoeioﬂhs bbe m e Sedm
11 of the Msrdlanl m Terms ard Cm(ﬁons and edunvlodﬁiand cmflms Worm andraad steConlimhg Unﬁruted Guaranly
provisions. Each yw&nﬂmus.mmm memiud ongoing comprehensive credit investigation of
uﬁiﬂ'sgallird-padymd

1 SIGNATURE PRINTED NANE DATE SOCIAL SECURITY NUMBER DATE OF BIRTH

HoME ADDRESS (PHYSICAL ADDRESS ONLY—NO PO BoxEs) Home PHONE NUMBER CeLtL PHONE NUMBER

) SIGNATURE PRINTED NANE Date SocuL SECURITY NUMBER DATE OF BIRTH

HOME ADDRESS (PHYSICAL ADDRESS ONLY—No PO BoXEs) HOME PHONE NuMBER CeLL PHONE NUMBER
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